
 

	

	

 

MEMORANDUM 

 
 
TO:  CSEPS 
FR:  Mr. Benjamin Kupersmit 
RE:  2017 CSPES Member Survey 
DT:  April 18, 2017 
 
 
Introduction 
 

Kupersmit Research is pleased to present this overview of the results of the 2017 member survey, 

the second survey we have conducted on behalf of CSEPS (the first was conducted in 2014).   

 

We probed attitudes among Colorado ophthalmologists on: 

 

• Impressions of CSEPS  

• Usage and impressions of CSEPS services, and interest in potential new offerings for 

social or charitable engagement 

• Priorities for CSEPS moving forward 

 

We had a total of 68 ophthalmologists complete the survey.  Nearly all respondents are current 

members of CSESPS (90%), while 7% are former members and 3% are non-members.  Because of 

the sample sizes involved, we do not break out these results individually; we also draw only broad 

comparisons to trends from the 2014 survey because of the small sample sizes across the two 

surveys.  Please see the detailed methodology statement below for more information. 

 

Thank you for the opportunity to continue our work on behalf of CSEPS. 
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Impressions of CSEPS 
 

• Scores are up broadly versus the 2014 data on key metrics:  for example, about two-thirds of 

ophthalmologists now rate CSEPS as “excellent” (27%) or “very good” (41%) for having a 

“positive impact on the practice of medicine for ophthalmologists in Colorado” versus 

approximately one-half in 2014.  

• A similar percentage now rate CSEPS as “excellent” (25%) or “very good” (39%) in terms of 

being “focused on the issues that are important to you,” and a solid 69% feel positively that 

CSEPS “communicates well on topics you care about.” 

• While there is room for improvement – with approximately 20% saying “pretty good” on 

these questions – we do not see outright dissatisfaction or negativity. 

 
Table  1 :   How would  you ra te  CSEPS in  th i s  
area?  

Exce l l en t  Very  
Good 

Pre t ty  
Good 

Not 
Very  
Good 

Not 
Good 

Not 
sure  

Has a positive impact on the practice of 
medicine for ophthalmologists in Colorado 

27% 41 20 0 0 12 

Is focused on the issues that are important to 
you 

25% 39 28 0 0 8 

Communicates well on topics you care about 25% 44 19 5 0 6 
 

T1: 2014 Resu l t s  Exce l l en t  Very  
Good 

Pre t ty  
Good 

Not 
Very   

Not 
Good 

Not 
sure  

Positive impact  14% 36 30 4 0 16 
Focused on important issues 11% 47 26 1 0 15 
Communicates well  12% 47 19 9 0 14 

 

 

• Among CSEPS members, 42% would be “certain” to recommend that a colleague join CSEPS, 

while 41% would be “very likely” to recommend that they do so; these scores are somewhat 

higher than those reported in 2014. 

• Another 12% are “somewhat likely” to do so, while 2% are “not very likely” (one individual) 

and 3% are “not sure.” 
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CSEPS Offerings 
 

Priorities 

• “Advocacy on behalf of ophthalmologists at the state capitol” remains the top priority by far, 

with fully 86% saying this is something CSEPS does that is “very” important, and 14% saying it 

is “somewhat” important. 

• “Communication and education” also continue to be a top priority for CSEPS, with 68% 

saying this is “very” and 32% saying this is “somewhat” important to them.   

• “CME opportunities” continue to maintain a significant constituency, with 30% saying 

“very” important (as in 2014); another 36% says this is “somewhat” important to them. 

• The “OMIC risk management premium discount” is “very” important for 38%, and another 

23% say it is “somewhat” important. 

• “Opportunities to give back to the community” and “networking at social mixers” are seen 

as “very” important by approximately 20%, with another 2-in-5 saying these are “somewhat” 

important. 

 

Table  2 :   How impor tant  are  the  fo l lowing  ac t iv i t i e s ,  s e rv i c e s  
and bene f i t s  o f  CSEPS to  you?   

Very Some-
what 

Not 
very 

Not 
at all 

Not 
sure 

Advocacy on behalf of ophthalmologists at the state capitol 86% 14 0 0 0 
Communication and education on key issues 68% 32 0 0 0 
Continuing Medical Education opportunities 30% 36 26 8 0 
OMIC risk management premium discount* 38% 23 15 21 3 
Opportunities to give back to the community through 
charitable care* 

22% 48 18 8 5 

Networking at social mixers 20% 44 29 6 2 
*These questions are new in 2017 

 
T2: 2014 Resu l t s  Very Some-

what 
Not 
very 

Not 
at all 

Not 
sure 

Advocacy  80% 17 1 1 0 
Communication  65% 32 0 0 3 
CME opportunities 28% 52 15 5 0 
Networking  18% 41 26 15 0 
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Usage/Impressions 

• We have seen a slight shift regarding the annual Codequest conference that bears watching; in 

2014, more individuals felt it was “very” worth it than “somewhat” worth it, but in 2017 the 

reverse is true.  Now, 20% say it was “very” worth their time while 30% feel it was “somewhat” 

worth their time. 

• SlitLamp is ready by a solid three-quarters of members (up somewhat from 2014), with 25% 

saying it is “very” worth their time and 51% saying it is “somewhat” worth their time. 

• The CSEPS website has been visited by 52%, but just 9% feel that it is “very” worth their 

time to visit.   

• A solid 74% say they have been to a networking/social event; it seems these could be made 

somewhat more worthwhile as well, as only 25% find them “very” worth it (and 1 in 10 feel 

they were not worth their time). 

 
Table  3 :   For  each  o f  fo l lowing ,  do  you 
r ead/acce s s/at t end?  I f  y e s ,  i s  i t  in t e r e s t ing  and 
wor th  your  t ime to  do  so?   

Yes, very 
worth it 

Somewhat 
worth it 

Not 
very 

Not at 
all 

Do not 
access 

Annual coding conference (CODEQuest) 20% 30 0 0 50 
SlitLamp, the bi-monthly CSEPS e-newsletter 25% 51 5 2 18 
CSEPS networking/social events* 25% 38 8 3 26 
The CSEPS website 9% 43 8 2 38 
CSEPS Connect and Case Club educational 
meetings* 

12% 26 12 0 49 

*These questions are new in 2017 

 

T3: 2014 Resu l t s  Very Some-
what 

Not 
very 

Not 
at all 

Not 
sure 

CODEQuest 32% 20 5 4 39 
SlitLamp 16% 42 5 2 34 
CSEPS website 4% 43 11 1 41 
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Ideas to Consider 

 

• We see solid interest in “social networking event to meet other CSEPS members, such as a 

dinner with a speaker,” with 38% saying they are “very” interested in this idea, and another 46% 

at least “somewhat” interested (perhaps depending on the type of event, type of speaker, etc.). 

• Open-ended responses indicate interest in both formal events with speakers (since they can 

get CME at other events, perhaps focusing more on business/political themes relevant to 

Colorado ophthalmologists rather than medical topics), as well as informal networking 

events that are focused on having fun and connecting with peers (such as attending a 

sporting event, etc.). 

 

• The idea of an online forum, with perhaps occasional in-person interaction as well, that “would 

allow for discussing and sharing of practice management suggestions, best practices, etc.” is met 

with a positive reaction, with 29% “very” interested, and another 56% at least “somewhat” 

interested (with “not interested” at 11% and “not sure” at 5%). 

 

• We also see solid potential in the idea of “opportunities to participate in charitable eye care 

across Colorado,” with 21% “very” and 46% “somewhat” interested (with 24% “not interested” 

and 9% unsure). 
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Issues/Concerns 
 

• As Table 4 on the following page shows, health reform remains the top worry for Colorado’s 

ophthalmologists, with two-thirds (64%) saying they worry about “the changes in health care” 

“all the time” or “ a lot” (trending up somewhat from 2014).   

• Concerns about “hiring good staff and creating a successful work environment” continue to 

come in second, with 58% worrying “all the time” or “a lot” about this. 

• Perhaps because of a change in question language to focus more directly on ophthalmology 

specifically (in 2014 this was asked more generally), or because of changes in the practice 

landscape, we have seen a significant jump in the percent concerned about scope of practice 

issues versus 2014 (with 52% now saying “all the time” or “a lot” on this issue). 

• Issues with insurers and/or financial viability are a concern for approximately 40% of 

members:  two-in-five (43%) worry “all the time” or “a lot” about “getting reimbursed in a 

timely, fair way by insurers” and 37% say as such regarding “financial security for your 

practice.”  

• One-third worry regularly about how the practice of ophthalmology “is regarded by the 

public” (32% worry “all the time” or “a lot” about this), with similar scores for “defensive 

medicine or the threat of a lawsuit” (31%). 

• Just 20% worry “all the time” or “a lot” about their patients being “compliant and engaged 

as partners in their health care.” 
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Table  4 :   Thinking about  the  i s sues  and cha l l enges  you fa c e  in  
your  prac t i c e ,  how much would  you say  you persona l ly  worry  
about  the  fo l lowing?    

All 
the 

time 

Worry 
a lot 

Some A 
little 

Not 
at 
all 

Uncertainty about how the changes in health care will affect you (the 
future of federal health care reform, payment and delivery reforms, 
increased use of data and technology, etc.) 

9% 55 32 0 3 

Hiring good staff and creating a successful work environment  6% 52 34 2 6 
Scope of practice issues - increased use of physician extenders and 
non-physicians in the health care system (e.g. surgery by 
optometrists)* 

9% 43 32 11 5 

Getting reimbursed in a timely, fair way by insurers 6% 37 42 9 6 
Financial security for your medical practice 3% 34 35 17 11 
Defensive medicine or the threat of a lawsuit 5% 28 37 25 6 
Physicians and the practice of ophthalmology being regarded highly 
by the public 

3% 29 34 18 14 

Patients being more compliant and engaged as partners in their 
health care 

3% 17 51 23 6 

*This language was changed in 2017.  The 2014 question read as follows:  “Increased use of physician 
extenders and non-physicians in the health care system (i.e., Scope of Practice issues)” 

	

T4: 2014 Resu l t s  All the 
time 

Worry a 
lot 

Changes in health care system 12% 41 
Hiring good staff  8% 47 
Reimbursed timely, fair way  8% 39 
Financial security  8% 35 
Defensive medicine/lawsuit 3% 27 
Regarded by public 1% 28 
Use of physician extenders and 
non-physicians* 

3% 24 

Patients engaged as partners - 17% 
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Conclusions and Recommendations 

 

The survey indicates that there has been progress in building engagement in CSEPS over the past few years; even 

taking into account the non-response/self-selection biases inherent in these types of member surveys, the comparison to 

our prior data indicates scores which are trending in a positive direction across the board.   

 

Furthermore, we see evidence that a core group has solidified in the organization that participates in events and takes 

advantage of services and programs, and (encouragingly) a broader group that shows at least some interest in engaging 

further as you accomplish more in terms of advocacy, and develop and enhance your offerings in terms of 

information/education and networking/connection.   

 

Continue doing what works:  show Colorado ophthalmologists (no matter where they practice) that you are advocating 

on their behalf, and doing your best to find innovative ways to connect them with information, and other 

ophthalmologists, to support them in this challenging and uncertain landscape. 

 

We would also suggest the following recommendations for key offerings: 

 

1.   SlitLamp – Has wide readership among a seemingly wide swath of members; we would suggest further 

probing as to reasons members do not find it as appealing as it could be might be useful as well. 

 

2.  Online presence (website, forums, etc.) – The survey indicates the need to perhaps better leverage your 

online presence for members that want a deeper level of engagement.  The addition of an online forum or 

bulletin board where there could be discussions on practice management issues as noted above (or topics of 

the month that vary perhaps) would potentially be welcome.   

 

3.  Networking/social events – A core group is interested in events that allow them to interact with their 

peers outside the practice setting, and it is likely that at least a few other members will be likely to attend 

a given event depending on the speaker or topic, or the type of activity (fun, charitable or otherwise).  One 

thought to consider is allowing for live streaming (or recorded webinars), so that Denver-based talks or 

similar events are available to those outside the metro area as well.   
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4.  Codequest – As noted in the data above, there is seemingly some slippage in the scores for the Codequest 

conference this year.  We would suggest reaching out to members to find out if these needs are being met 

elsewhere (such as their national specialty or subspecialty societies) or if there are needs or improvements 

CSEPS could identify to enhance the conference for the benefit of all attendees. 

 

Above all else, CSEPS needs to show that you are advocating for Colorado ophthalmologists’ interests and keeping 

them up to date (as simply and clearly/quickly as possible).  The more you can demonstrate how your advocacy is 

making a difference, and the more they see that your education is helping them be better physician advocates for 

themselves, the more they will engage and take advantage of the other services and opportunities you are giving them to 

strengthen their profession and make a difference for ophthalmology here in Colorado. 

 
We look forward to discussing these findings with you further. 
 
 
 
Profile 
 

o 13% are currently practicing as sole-practitioners, 39% are the owner/partner in a group 

practice, 20% are employees in a group practice, 20% are employed by the University 

and 3% are employed at an IHDS (Kaiser), while the other 5% said “other” or “not 

applicable”  

 

o 69% currently practice in the Denver metro area, while 27% practice in a city outside of 

Denver and 4% practice in a town/rural area 

 

o 39% are age 30-45, 19% are age 46-55, 22% are age 56-64 and 16% are 65 or older 

 

 
 
 
 
Methodology 
 
This survey was administered online by CSEPS via online survey. The survey was in the field from March 11-
April 5, 2017. The sample size of 68 carries a margin of error of +10.8% at the 95% confidence level.	
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Open-Ended Highlights 
	
Why	would	you	recommend	CSEPS?	
	
Important	to	stay	informed	about	current	medical	and	political	topics.		
	
CSEPS	advocates	for	ophthalmologists	through	its	advocacy	efforts.	
	
only	way	to	have	ophthalmology	interests	represented	
	
I	am	new	to	Colorado	so	this	membership	has	only	given	me	one	conference	about	Medicare	changes	
during	a	snowstorm	after	a	hair-raising	three	and	a	half	hour	drive	to	Denver!		The	challenge	of	
everyone	being	so	far	apart	is	an	issue.	How	do	you	get	unity	when	people	are	so	far	apart?		
	
It	is	important	for	us	(ophthalmologists)	in	Colorado	to	have	unified	strong	voice	in	this	unstable	political	
environment.	
	
I	believe	it	is	important	to	have	a	local	group	in	which	local	ophthalmologists	can	communicate,	
socialize,	and	learn.			
	
	
What	kind	of	social	or	networking	types	of	events	would	you	be	most	interested	in	attending?	What	
topics	would	be	most	interesting	to	you,	if	there	was	a	speaker/theme?	
	
Develop	political	awareness	of	proposed	or	needed	legislation	affecting	the	health,	safety,	and	wellbeing	
of	families	that	we	serve.		Develop	skills	of	a	broad	range	of	physicians	to	speak	out	and	reach	out	
publicly	on	relevant	issues.	
	
Changes	to	insurance	/	healthcare	with	the	new	administration	that	will	impact	our	patients	and	
practices	
	
Any	networking	opportunities	are	nice.		I've	liked	the	past	dinners.			
	
informal	setting	and	no	speaker	for	social	events	
	
political	or	business/management	themes	most	interesting...I	can	come	across	the	medical	educational	
opportunities	easier		
	
Difficult	for	me	to	attend	since	I	live	so	far	away	from	the	Front	Range.	

 


